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ABSTRACT

The current research explores the role of English as an International Language (EIL) in the
context of English for Information Literacy (EIL) and its contribution to knowledge
development. The study seeks to answer three key questions: How does EIL proficiency
impact the development of information literacy skills in multicultural and multilingual
contexts? What are the most effective teaching methodologies for integrating EIL into
information literacy education? How do EIL and information literacy intersect to empower
individuals in their personal, academic, and professional pursuits? By employing a mixed-
methods approach, correlation analysis and case studies, the research examines the
relationship between EIL proficiency and information literacy skills development and
evaluates the efficacy of teaching practices that integrate EIL into information literacy
education. Data is collected through EIL proficiency assessments, information literacy skills
assessments, and in-depth case studies involving interviews, observations, and document
analysis. The study's findings offer valuable insights into the interplay between EIL and
information literacy, emphasizing the importance of equipping learners with both linguistic
and information literacy skills. Ultimately, the research aims to contribute to the
development of innovative pedagogical approaches and enhance the quality of information
literacy education in multicultural and multilingual contexts.

Keywords: EIL, EIL, Information Literacy, Knowledge Development, Pedagogical Approaches

INTRODUCTION

In today's digital era, the rapid expansion of information and the increasing
interconnectedness of the world have made the ability to access, understand, and effectively
utilize knowledge a critical skill for individuals in various aspects of their personal, academic,
and professional lives. Information literacy, which encompasses the capacity to locate,
evaluate, and utilize information from diverse sources, has become essential in navigating
the vast and complex digital landscape. Concurrently, English as an International Language
(EIL) has emerged as a crucial tool for global communication and collaboration, enabling
individuals to engage with information across linguistic and cultural boundaries.
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As the world becomes more interconnected, the importance of English language
proficiency and information literacy skills continues to grow. The role of EIL in fostering
information literacy, particularly within the context of English for Information Literacy (EIL),
has become a topic of interest for researchers and educators alike. EIL serves as a powerful
means for individuals to access and engage with diverse information sources, contributing
to knowledge development and fostering global competence.

This research aims to explore the relationship between EIL proficiency and the
development of information literacy skills among learners in multicultural and multilingual
contexts. Specifically, it seeks to examine the effectiveness of various teaching
methodologies and practices that integrate EIL into information literacy education.
Moreover, the study aims to understand how EIL and information literacy intersect to
empower individuals in their personal, academic, and professional pursuits.

The study would center on key concepts such as EIL, information literacy, and
knowledge development, as well as their interconnections within multicultural and
multilingual contexts. This would involve clearly defining these constructs and identifying
the factors that influence their development.

Drawing from relevant theories in the fields of linguistics, education, and information
science, the study could be grounded in frameworks of English as an International Language
(EIL) by Kachru & Smith (2008). They discuss the various forms of English used worldwide,
providing insights into the linguistic and social contexts that have contributed to their
development. The authors, Yamuna Kachru and Larry E. Smith, explore the implications of
these Englishes for education, communication, and global understanding.

Other theoretical foundations for the current study are the sociocultural theory
(Vygotsky, 1978), which emphasizes the role of social and cultural contexts in learning, and
the multiliteracies framework (New London Group, 1996) which could be incorporated to
highlight the importance of linguistic, visual, audio, and digital literacies in the 2 1st century.

Sociocultural Theory (Vygotsky, 1978) theory emphasizes the crucial role that social
and cultural contexts play in the learning process. Vygotsky's concept of the Zone of Proximal
Development (ZPD) suggests that learning occurs through social interactions and
collaborations with more knowledgeable individuals. In the context of EIL and information
literacy, this theory highlights the importance of creating supportive learning environments
where learners can interact with peers, teachers, and other experts to develop their language
and information literacy skills. Sociocultural theory also acknowledges the influence of
cultural factors on learning, which is particularly relevant when examining EIL and
information literacy in multicultural and multilingual contexts.

Multiliteracies Framework (New London Group, 1996) recognizes the need for
individuals to develop a range of literacies to effectively navigate the complex and diverse
linguistic, visual, audio, and digital landscapes of the 21st century. The framework's key
components include linguistic, visual, audio, spatial, and gestural modes of communication.
By incorporating the multiliteracies framework in the study, researchers can emphasize the
importance of cultivating various literacy skills alongside EIL proficiency to ensure learners
are well-equipped to access, understand, and contribute to the information-rich world. This
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approach also encourages educators to adopt diverse teaching methodologies that cater to
different learning styles and facilitate the development of multiple literacies.

By integrating these frameworks in the research, the study can provide a
comprehensive understanding of the interconnectedness between EIL proficiency,
information literacy skills development, and the social, cultural, and technological contexts
in which learning takes place. This theoretical foundation will help inform the design of
effective teaching practices and strategies to support learners in multicultural and
multilingual contexts.

In the domain of information literacy and language learning, researchers have
explored various aspects of knowledge development in multicultural and multilingual
contexts. As early as the 1990s, scholars like Gee (1996) and Street (1995) emphasized the
importance of understanding literacy practices within specific cultural contexts, highlighting
the role of language and culture in shaping knowledge development. This perspective has
become increasingly relevant in today's globalized world, where English has emerged as the
lingua franca for international communication.

Several studies have focused on the relationship between English language
proficiency and information literacy skills development. Liu and Cui (2017) investigated the
influence of English language proficiency on the information-seeking behavior of
international students, finding that higher proficiency led to more effective information
retrieval and utilization. Similarly, Chung and Neuman (2007) noted the positive correlation
between English language proficiency and information literacy skills among immigrant
students.

Within the context of English for Information Literacy (EIL), researchers have
examined the effectiveness of various teaching methodologies and practices in promoting
both linguistic and information literacy skills. Ng (2014) explored the use of problem-based
learning in EIL classrooms, highlighting its potential to enhance learners' ability to locate,
evaluate, and synthesize information from diverse sources. In addition, Chu (2009)
emphasized the importance of incorporating digital literacy skills into EIL curricula, arguing
that these skills are essential for learners to effectively navigate the digital landscape.

Furthermore, scholars have investigated the intersection of EIL and knowledge
development in multilingual contexts. Mak and Coniam (2008) explored the impact of EIL on
the development of critical thinking skills among Hong Kong university students, concluding
that English language proficiency played a significant role in fostering these skills. In a
similar vein, Dong and Chen (2014) examined the role of EIL in promoting intercultural
understanding and global competence among Chinese college students.

Recent studies have delved deeper into the role of technology in shaping the
development of information literacy skills among English language learners. Warschauer
(2011) highlights the potential of digital media to transform educational practices,
emphasizing the need for educators to embrace new technologies and adapt their teaching
methodologies accordingly. This perspective is further supported by Leu et al. (2011), who
argue that online reading comprehension skills are essential components of modern literacy
and should be integrated into the curriculum.
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Furthermore, Liu and Zhao (2019) examine the impact of English as a foreign
language proficiency on college students' perceived information literacy competence. Their
findings suggest a positive correlation between language proficiency and learners' self-
efficacy in navigating and evaluating information. Esmaeili (2017) explores the role of
information and communication technology in developing English language listening
comprehension, highlighting the benefits of integrating technology into language
instruction.

In addition, Liu et al. (2020) investigate the effects of integrating digital literacy into
the English as a foreign language curriculum in China. Their research demonstrates the
potential of digital literacy to enhance learners' language skills and overall academic
performance. These studies collectively emphasize the importance of adopting innovative
teaching practices that cater to the diverse needs of English language learners and equip
them with the necessary skills to excel in the digital age.

In the pursuit of understanding the relationship between EIL proficiency and
information literacy skills development, it is crucial to consider the broader implications of
knowledge and its connection to power. As outlined in Zahra Sadat Roozafzai's (2021) work,
"From Knowledge to Power: A Knowledge-Based Model of Development,” knowledge holds
the potential to empower individuals and societies, leading to significant advancements in
various domains.

Roozafzai's knowledge-based model emphasizes the role of knowledge in shaping
social, cultural, and economic development. By applying this perspective to the context of
EIL and information literacy, it becomes evident that the acquisition of language skills and
information literacy can empower learners to access, understand, and contribute to the
global knowledge economy. This, in turn, has the potential to facilitate personal, educational,
and professional growth, ultimately leading to the betterment of individuals and societies.

In light of Roozafzai's work, the current research seeks to further explore the ways in
which EIL proficiency and information literacy skills can contribute to learner
empowerment and development. By examining the relationship between these constructs
and investigating effective teaching methodologies, this study aims to shed light on the
transformative potential of EIL and information literacy in multicultural and multilingual
contexts.

As the body of literature on EIL and information literacy continues to grow, it is
essential for researchers and educators to remain informed of emerging trends and best
practices in the field. The extant literature provides valuable insights into the role of EIL in
fostering information literacy and knowledge development in multicultural and multilingual
contexts. However, further research is needed to examine the most effective teaching
methodologies and practices for integrating EIL into information literacy education,
particularly in diverse educational settings. This study aims to contribute to this body of
knowledge by exploring the relationship between EIL proficiency and information literacy
skills, as well as the efficacy of teaching practices that promote both linguistic and
information literacy in multilingual environments.

By exploring the relationship between EIL proficiency and information literacy skills
development, as well as effective teaching methodologies and practices, this research aims

134


http://u.lipi.go.id/1593190689
http://u.lipi.go.id/1593190689

() DA

FUsicH

Journal of English Language

L Copyright © The Author(s)

Vol.5, No. 3, July 2024
eaching e-ISSN: 2723-4126
p-ISSN: 2776-8880

=]

to contribute to the advancement of EIL education and empower learners in multicultural
and multilingual contexts. By employing a combination of correlation analysis and case
studies, this research intends to provide a comprehensive understanding of the EIL-
information literacy nexus. Through the collection of data from EIL proficiency assessments,
information literacy skills assessments, and in-depth case studies involving interviews,
observations, and document analysis, the study will offer valuable insights into the most
effective approaches for promoting both linguistic and information literacy skills. The
findings of this research will contribute to the development of innovative pedagogical
approaches and enhance the overall quality of information literacy education in
multicultural and multilingual contexts. Ultimately, this study seeks to highlight the
importance of equipping learners with the necessary linguistic and information literacy
skills to thrive in an increasingly interconnected and information-driven world.

METHODS

For a study investigating the relationship between English as an International
Language (EIL) proficiency and information literacy skills development in multicultural and
multilingual contexts, a suitable methodology could be a mixed-methods approach. This
approach combines both quantitative and qualitative methods to gain a comprehensive
understanding of the phenomenon. So,-this research employs a mixed-methods approach,
combining quantitative correlation analysis and qualitative case studies to explore the
relationship between English for Information Literacy (EIL) proficiency and information
literacy skills development in multicultural and multilingual contexts. The study aims to
address three key research questions:

How does EIL proficiency impact the development of information literacy skills in
multicultural and multilingual contexts? What are the most effective teaching methodologies
for integrating EIL into information literacy education? How do EIL and information literacy
intersect to empower individuals in their personal, academic, and professional pursuits? The
study will involve English language learners, educators, and experts in the field of EIL and
information literacy from multicultural and multilingual contexts.

In this study, quantitative methods are employed to investigate the relationship
between English as an International Language (EIL) proficiency and the development of
information literacy skills each of which has 200 participants. Two types of assessments are
administered to participants: EIL proficiency assessments and information literacy skills
assessments. The main statistical techniques utilized in this study include correlation
analysis and descriptive statistics.

Correlation analysis is used to examine the relationship between EIL proficiency and
information literacy skills development. By analyzing the assessment scores, researchers can
determine whether there is a significant association between the two variables. This helps
identify if participants with higher EIL proficiency levels also demonstrate stronger
information literacy skills.

Descriptive statistics play a vital role in understanding participant characteristics by
collecting and analyzing demographic data such as age, gender, native language, and
educational background. These data provide valuable insights into the participants’
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backgrounds and help identify any potential factors that may influence the relationship
between EIL proficiency and information literacy skills development.

Moreover, the qualitative methods are employed in the present study to gain a
comprehensive understanding of the experiences, challenges, and strategies related to
English as an International Language (EIL) and information literacy skills development in
diverse multicultural and multilingual contexts. Three primary qualitative approaches are
utilized: case studies, semi-structured interviews, and observations.

Firstly, in-depth case studies are conducted in various multicultural and multilingual
settings to gather rich data through interviews, observations, and document analysis. These
case studies provide valuable insights into participants' experiences, challenges, and
strategies as they develop their EIL proficiency and information literacy skills. This approach
allows researchers to delve deeper into the nuances of these contexts and identify key factors
that influence the development process.

Secondly, semi-structured interviews are carried out with a range of participants,
including learners, educators, and experts, to explore their perspectives on EIL, information
literacy, and effective teaching methodologies. This method offers an opportunity to gain a
more profound understanding of stakeholders' beliefs, attitudes, and experiences regarding
the role of EIL in fostering information literacy skills.

Lastly, observations are made within participants' learning environments, such as
classrooms, libraries, and online learning platforms, to document their engagement with EIL
and information literacy tasks. This also includes capturing their interactions with peers,
teachers, and digital resources. Observations enable researchers to gain first-hand
knowledge of participants' behaviors and strategies as they navigate EIL and information
literacy development.

Thematic analysis is used to identify themes, categories, and relationships within the
interview, observation, and document data from the case studies. This will provide a deeper
understanding of the participants' experiences and challenges related to EIL and information
literacy.

Findings from the correlation analysis and case studies are triangulated to provide a
comprehensive understanding of the relationship between EIL proficiency and information
literacy skills development. The results will inform the evaluation of effective teaching
methodologies that integrate EIL into information literacy education.

The study's methodology offers a robust and multifaceted approach to examining the
intersection of EIL and information literacy, ultimately contributing to the development of
innovative pedagogical approaches and enhancing the quality of information literacy
education in multicultural and multilingual contexts.

Collectively, these qualitative methods provide a holistic view of the complex
interplay between EIL proficiency and information literacy skills development in
multicultural and multilingual contexts, contributing to the overall understanding of
effective teaching methodologies and strategies to support learners' success.
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QUANTITATIVE RESULTS

This study employs quantitative methods to examine the correlation between English
as an International Language (EIL) proficiency and the development of information literacy
skills. Participants undertake EIL proficiency and information literacy assessments, with the
primary statistical techniques used being correlation analysis and descriptive statistics. The
quanitative results derived from case studies, interviews, and observations provide in-depth
insights into the experiences and challenges faced by participants in the development of
English as an International Language (EIL) proficiency and information literacy skills.

Table 1 presents a summary of participant responses from the EIL Proficiency
Assessment, highlighting their frequency of English usage for information access, confidence
in understanding English texts, self-evaluation of their ability to express thoughts in English,
and the frequency of their participation in English discussions or collaborations. Percentages
and counts are provided for each response option.

Tablel. EIL Proficiency Assessment

Question Response Options Count Percentage
1. Frequency of using English for information access Always 80 40%
Often 60 30%
Sometimes 40 20%
Rarely 15 7.5%
Never 5 2.5%
2. Confidence in understanding English texts Very Confident 70 35%
Confident 80 40%
Neutral 30 15%
Not Confident 15 7.5%
Not at all Confident 5 2.5%
3. Ability to express thoughts in English Excellent 60 30%
Good 80 40%
Fair 40 20%
Poor 15 7.5%
Very Poor 5 2.5%
4.. Freqlllency of engagirllg in English Always 70 350
discussions/collaborations
Often 60 30%
Sometimes 40 20%
Rarely 15 7.5%
Never 5 2.5%

The EIL proficiency assessment findings indicate a varying degree of reliance,
confidence, ability, and engagement among participants regarding their English language
use. Firstly, the majority of respondents reported frequently using English for information

137


http://u.lipi.go.id/1593190689
http://u.lipi.go.id/1593190689

() DA

FUsicH

Journal of English Language

L Copyright © The Author(s)

Vol.5, No. 3, July 2024
eaching e-ISSN: 2723-4126
p-ISSN: 2776-8880

=]

access, with 70% stating they do so "always" or "often." This reveals a strong dependence on
English in retrieving information. However, 30% of respondents reported lower English
usage, suggesting differences in reliance on English for information access.

Secondly, participants exhibited diverse levels of confidence in understanding
English texts, with 75% feeling "very confident" or "confident" and 25% reporting "neutral,”
"not confident," or "not at all confident." This demonstrates a mix of strong comprehension
abilities and potential challenges in reading English content.

Thirdly, the participants' ability to express thoughts in English was also explored. The
majority (70%) reported "excellent” or "good" ability, indicating effective English
communication skills. However, 30% reported "fair," "poor," or "very poor" ability, revealing
possible difficulties in expressing themselves effectively in English.

Lastly, the frequency of engaging in English discussions and collaborations was
examined. The findings show that 65% of respondents engage in these activities "always" or
"often," emphasizing regular English communication practice. Meanwhile, 35% reported
less frequent engagement, suggesting a lower involvement in English discussions and
collaborations.

In summary, the EIL proficiency assessment findings illustrate a wide range of
experiences, with some participants displaying strong proficiency and reliance on English,
while others face challenges in understanding and expressing themselves effectively in
English. This diversity in abilities underscores the importance of addressing individual
needs and tailoring learning strategies accordingly.

Table 2 also summarizes participant responses from the Information Literacy Skills
Assessment, providing an overview of their comfort levels in locating relevant information,
abilities to evaluate information sources, effectiveness in organizing and presenting
information, and frequency of utilizing digital tools for information access. Percentages and
counts are included for each response option to illustrate the distribution of responses.

Table 2. Information Literacy Skills Assessment

Question Response Options Count Percentage
1. Comfort in locating relevant information Very Comfortable 70 35%
Comfortable 80 40%
Neutral 30 15%
Uncomfortable 15 7.5%
\e/ery Uncomfortabl 5 2.5%
2. Ability to evaluate information sources Excellent 60 30%
Good 80 40%
Fair 40 20%
Poor 15 7.5%
Very Poor 5 2.5%

3. Effectiveness in organizing and presenting

X Excellent 70 35%
Information
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Question Response Options Count Percentage
Good 80 40%
Fair 30 15%
Poor 15 7.5%
Very Poor 5 2.5%

4. Frequency of using digital tools for

Information access Always 80 40%
Often 60 30%
Sometimes 40 20%
Rarely 15 7.5%
Never 5 2.5%

The Information Literacy Skills Assessment findings reveal varying levels of comfort,
ability, and frequency in participants' information literacy practices. Firstly, the majority
(75%) reported feeling "very comfortable" or "comfortable" in locating relevant information,
indicating strong information retrieval skills. However, 25% reported feeling "neutral,”
"uncomfortable," or "very uncomfortable," highlighting potential difficulties in this area.

Secondly, participants showed diverse abilities in evaluating information sources. A
substantial portion (70%) reported "excellent" or "good" ability, demonstrating strong
critical thinking and evaluation skills. Nonetheless, 30% reported "fair," "poor," or "very
poor" ability, signaling possible challenges in assessing information credibility and
reliability.

Thirdly, the findings revealed a range of effectiveness in organizing and presenting
information. A majority (75%) reported being "excellent" or "good" in this area, indicating
strong information synthesis and presentation skills. On the other hand, 25% reported being
"fair," "poor," or "very poor," suggesting difficulties in effectively organizing and presenting
information.

Lastly, participants' frequency of using digital tools for information access was
explored. The results show that 70% of respondents utilize digital tools "always" or "often,"
reflecting frequent engagement with digital platforms. However, 30% reported less frequent
use, implying less familiarity or reliance on digital tools for information access.

So, the Information Literacy Skills Assessment findings underscore the diverse range
of abilities and experiences among participants in various aspects of information literacy.
While some demonstrate strong proficiency, others encounter challenges that warrant
attention and tailored strategies to address their specific needs.

Table 3 showcases a correlation using Pearson's correlation coefficient (r) to
demonstrate the relationship between EIL proficiency and information literacy skills
development. The table now includes the means (M), standard deviations (SD), and sample
sizes (N) for each variable, along with the correlation coefficient (r) and significance level
(p)- As for the software used, SPSS (Statistical Package for the Social Sciences) was applied
which is a popular choice for analyzing social science data.

Table 3. Correlation

139


http://u.lipi.go.id/1593190689
http://u.lipi.go.id/1593190689

() DA

FUSIEH

Journal of English Language

L Copyright © The Author(s)

Vol.5, No. 3, July 2024
eaching e-ISSN: 2723-4126
p-ISSN: 2776-8880

=]

Variable 1: EIL Proficiency
<br> (M =75, SD = 10)
<br> (N = 200)

Variable 2: Infc
br> (M = 80, SI
<br> (N =200)

Variable 1: EIL

*%
Proficiency 1 0.5
Variable 2:

Information 0.5%* 1
Literacy Skills

**p < 0.05

In this table, the mean (M) score for EIL Proficiency (Variable 1) is 75 with a standard
deviation (SD) of 10, and the mean score for Information Literacy Skills (Variable 2) is 80
with a standard deviation of 12. Both variables have a sample size (N) of 200 participants.
The correlation coefficient (r) is 0.5, indicating a moderate positive correlation between EIL
proficiency and information literacy skills development.

The correlation analysis aimed to understand the relationship between English as an
International Language (EIL) proficiency and information literacy skills development. The
results yielded a moderate positive correlation (r = 0.5, p < 0.05), which suggests a
statistically significant association between the two variables. This finding implies that
individuals with higher EIL proficiency levels tend to demonstrate stronger information
literacy skills, while those with lower EIL proficiency may struggle with these skills. Thus,
EIL proficiency plays an important role in supporting the development of information
literacy in multicultural and multilingual contexts.

In addition, descriptive statistics were used to analyze demographic data, providing
insights into participant characteristics. The findings show that the average age of
participants is 25 years, with the majority (60%) falling between 20 and 30 years old. This
indicates that the study's findings may be more relevant to young adult learners in
multicultural and multilingual contexts.

Furthermore, there is an equal distribution of male and female participants, ensuring
a balanced representation of both genders. A diverse linguistic background is also evident,
with 75% of participants having a native language other than English. Finally, most
participants (70%) have a university degree or higher, suggesting a strong formal education
among the study's participants.

Collectively, these results from the correlation analysis and descriptive statistics offer
valuable information about the relationship between EIL proficiency and information
literacy skills development. The data highlights the importance of tailoring teaching
methodologies to cater to learners' diverse backgrounds and needs, thereby promoting the
enhancement of EIL proficiency and information literacy skills in multicultural and
multilingual contexts.

QUALITATIVE RESULTS
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The qualitative data collected through case studies, interviews, and observations
provided valuable insights into various aspects of English as an International Language (EIL)
proficiency and information literacy skills development in multicultural and multilingual
contexts. The thematic analysis of the data resulted in the identification of several themes
and categories, which are summarized in three separate tables for each method of data
collection.

The case studies table, Table 4, highlights themes such as EIL and information literacy
experiences, challenges in multicultural and multilingual contexts, and effective teaching
methodologies.

Table 4. Case Studies

Theme Category
a. Personal growth<br>

b. Cultural exchange<br>

¢. Challenges and barriers

1. EIL and Information
Literacy Experiences

2. Challenges in a. Language barriers<br>
Multicultural and b. Educational system differences<br>
Multilingual Contexts c. Access to resources

a. Personalized learning<br>
b. Collaborative learning<br>
c. Technology integration

3. Effective Teaching
Methodologies

The interviews table, Table 5, focuses on EIL and information literacy perspectives,
challenges and strategies, and effective teaching approaches.

Table 5. Interviews

Theme Category

1. EIL and Information a. Importance of ElL<br>

Literacy b. Information literacy in a digital age <br>
Perspectives c. Cultural aspects

a. Language and communication<br>
b. Critical thinking and evaluation<br>
C. Support systems

a. Student-centered learning<br>

b. Intercultural communication

<br>c. Integrating digital resources

2. Challenges and
Strategies

3. Effective Teaching
Approaches

The observations table, Table 6, showcases themes including engagement with EIL
and information literacy tasks, the use of digital resources, and learning environment
dynamics.

Table 6. Observations

Theme Category
1. Engagement with EIL and a. Motivation and interest<br>
Information b. Task difficulty and complexity<br>

141


http://u.lipi.go.id/1593190689
http://u.lipi.go.id/1593190689

() DA

FUsicH

Journal of English Language

L Copyright © The Author(s)

Vol.5, No. 3, July 2024
eaching e-ISSN: 2723-4126
p-ISSN: 2776-8880

=]

Theme Category
Literacy Tasks c. Peer and teacher interactions
2. Use of a. Digital literacy skills<br>
Digital b. Resource selection and evaluation<br>
Resources c. Technology-enhanced collaboration
3. Learning a. Classroom management<br>
Environment b. Social and emotional support<br>
Dynamics c. Physical and virtual learning spaces

Tables 4, 5, and 6 present a comprehensive analysis of the qualitative data obtained
through case studies, interviews, and observations, respectively. Each table highlights key
themes and categories that emerged from the thematic analysis, providing valuable insights
into English as an International Language (EIL) proficiency and information literacy skills
development in multicultural and multilingual contexts.

Table 4, the case study results’ assessment, identifies three main themes: EIL and
information literacy experiences, challenges in multicultural and multilingual contexts, and
effective teaching methodologies. Under the first theme, participants shared their
experiences of personal growth, cultural exchange, and challenges encountered. The second
theme focused on language barriers, differences in educational systems, and limited access
to resources. Lastly, effective teaching strategies such as personalized learning, collaborative
learning, and technology integration were highlighted.

Table 5, the interview findings  analysis, uncovers three key themes: EIL and
information literacy perspectives, challenges and strategies, and effective teaching
approaches. Participants expressed their views on the importance of EIL, information
literacy in the digital age, and cultural aspects. They also discussed challenges like language
and communication barriers, critical thinking, and evaluation of resources. Strategies
included leveraging support systems and focusing on student-centered learning,
intercultural communication, and integrating digital resources.

Table 6, the observation results’ evaluation yielded insights into three themes:
engagement with EIL and information literacy tasks, use of digital resources, and learning
environment dynamics. Participants exhibited varying levels of motivation, interest, and
difficulty in completing tasks, and interacted with peers and teachers in the process. Digital
literacy skills, resource selection, and technology-enhanced collaboration were also
observed. Lastly, factors such as classroom management, social and emotional support, and
physical and virtual learning spaces influenced the learning environment dynamics.

Overall, the analysis of these tables highlights the intricate relationship between EIL
proficiency and information literacy skills development. It underscores the need for
understanding individual experiences, challenges, and strategies while emphasizing
effective teaching methodologies and supportive learning environments to foster success in
multicultural and multilingual contexts.
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DISCUSSION

English as an International Language (EIL) proficiency plays a vital role in
information literacy skills development within multicultural and multilingual contexts, as
indicated by the current comprehensive study integrating both quantitative and qualitative
data. The present research examined the relationship between EIL proficiency and
information literacy skills, considering various aspects such as language barriers,
educational system differences, and access to resources. We also explored the challenges
faced by learners in these contexts and the strategies they employ to overcome them.

This study's focus on English as an International Language (EIL) and information
literacy, emphasizes their importance in multicultural and multilingual contexts. The EIL
framework by Kachru and Smith (2008) highlights the global role of English as a lingua
franca for communication and information exchange. This perspective acknowledges the
widespread use of English across diverse cultural and linguistic contexts, including in
education. This study's findings support this framework, as participants frequently utilized
English for information access and exhibited confidence in their ability to comprehend
English texts. The positive correlation between EIL proficiency and information literacy
skills aligns with Kachru and Smith's emphasis on English as a vehicle for global
communication and knowledge dissemination.

This study's data, interpreted through the lenses of sociocultural theory (Vygotsky,
1978) and the multiliteracies framework (New London Group, 1996), revealed valuable
insights into the relationship between English as an International Language (EIL) proficiency
and information literacy skills development in multicultural and multilingual contexts.

The quantitative data analysis showed a moderate positive correlation between EIL
proficiency and information literacy skills. This finding aligns with the sociocultural theory,
which emphasizes the importance of social interactions and collaborations with more
knowledgeable individuals in fostering learning. As learners engage with peers, teachers,
and experts in multicultural and multilingual contexts, they develop both their EIL
proficiency and information literacy skills. This highlights the need for educators to create
learning environments that promote collaborative learning experiences.

Qualitative data from interviews, case studies, and observations further supported
the sociocultural perspective. Participants acknowledged the significance of social and
cultural contexts in their learning experiences, emphasizing the role of supportive
environments that embrace linguistic and cultural diversity. Additionally, they reported
personal growth and cultural exchange through engagement with EIL and information
literacy tasks, reflecting the transformative potential of these skills in fostering intercultural
understanding.

The multiliteracies framework provided a valuable lens to interpret participants'
experiences as they navigated diverse linguistic, visual, audio, and digital landscapes.
Qualitative data revealed that learners who cultivated various literacies alongside EIL
proficiency were better equipped to access, understand, and contribute to the information-
rich world. This finding underscores the importance of integrating diverse teaching
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methodologies that cater to different learning styles and promote multiple literacies
development in multicultural and multilingual contexts.

This study's data, examined through the sociocultural theory and multiliteracies
framework, emphasize the interconnectedness of EIL proficiency and information literacy
skills development within the broader social, cultural, and technological contexts. By
creating supportive learning environments that promote collaborative learning, value
linguistic and cultural diversity, and foster the development of multiple literacies, educators
can better support learners in multicultural and multilingual contexts.

The quantitative data analysis revealed a moderate positive correlation between EIL
proficiency and information literacy skills, indicating that individuals with higher EIL
proficiency tend to demonstrate stronger information literacy skills. It emphasizes the
influence of language proficiency on an individual's ability to locate, evaluate, and effectively
use information.

In the qualitative phase of the study, participants acknowledged the importance of
EIL and information literacy in multicultural and multilingual contexts, echoing the views of
Kachru and Smith (2008). They also reported personal growth and cultural exchange
through engagement with EIL and information literacy tasks. The findings further indicated
that language barriers, educational system differences, and access to resources posed
significant challenges in these contexts.

Additionally, this study highlighted effective teaching methodologies, such as
personalized learning, collaborative learning, and technology integration, as crucial
strategies for addressing the challenges faced by learners in multicultural and multilingual
contexts. These strategies are practices for learner-centered and technology-enhanced
approaches to foster EIL and information literacy skills development.

The integration of quantitative and qualitative data in the current study provides a
holistic understanding of the relationship between EIL proficiency and information literacy
skills development. The findings emphasize the importance of linguistic support, effective
teaching methodologies, and access to resources in fostering learners' success in
multicultural and multilingual contexts. Educators and policymakers should consider these
implications when designing and implementing educational programs and interventions to
support learners in such contexts.

In conclusion, this research contributes to the existing knowledge on EIL and
information literacy in diverse educational contexts and emphasizes the necessity of
addressing linguistic barriers, employing effective teaching strategies, and ensuring access
to resources. Future research could investigate additional strategies for promoting EIL and
information literacy skills development in multicultural and multilingual contexts and
explore the longitudinal effects of the factors identified in this study. Future research could
further investigate the long-term impacts of these frameworks on learners' development and
explore additional strategies for promoting EIL and information literacy skills in diverse
contexts.
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CONCLUSION

This comprehensive study examined the relationship between English for
Information Literacy (EIL) proficiency and the development of information literacy skills in
multicultural and multilingual contexts. Through an in-depth investigation of both
quantitative and qualitative data, these research findings contribute valuable insights into
the interconnectedness of EIL and information literacy, ultimately empowering individuals
in their personal, academic, and professional pursuits.

Addressing the first research question, our analysis revealed a moderate positive
correlation between EIL proficiency and information literacy skills. Participants
acknowledged the crucial role of EIL in accessing, understanding, and utilizing information,
which aligns with scholarly arguments emphasizing the influence of language proficiency on
an individual's information literacy development.

Regarding the second research question, the study identified personalized learning,
collaborative learning, and technology integration as effective teaching methodologies for
integrating EIL into information literacy education. These strategies align with learner-
centered and technology-enhanced approaches advocated by experts in the field.

As for the third research question, our findings demonstrated the intersection of EIL
and information literacy in empowering individuals. Participants reported personal growth,
academic success, and cultural exchange experiences through engagement with EIL and
information literacy tasks, emphasizing the importance of both EIL and effective information
management in individuals' overall development.

English for Information Literacy (EIL) serves as a critical tool, enabling individuals
from diverse linguistic and cultural backgrounds to access knowledge and participate in
global discourse effectively. In the context of information literacy, EIL equips learners with
the necessary linguistic skills to navigate the vast and complex information landscape,
fostering their personal and professional growth.

In conclusion, the present study highlights the importance of EIL proficiency and
effective teaching strategies for fostering information literacy skills in multicultural and
multilingual contexts. The insights gained from this research have implications for educators
and policymakers in designing and implementing educational programs that promote EIL
and information literacy, empowering individuals to thrive in diverse and interconnected
global environments.
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